
 

Appendix 7.  Draft certificate display eligibility recommendations 

 

 

‘Scores on Doors’ Pilot Evaluation 

Certificate Display Eligibility Recommendations 

(To be read in conjunction with the ‘Scores on Doors’ General Guidelines document) 

 

1. A ‘Scores on Doors’ grade will determined based on points accumulated from using 
the Food Premises Assessment Report and scoring system form. 

2. A food business will not be eligible to receive nor display a grade, regardless of the 
final points score, if: 

a. The ‘authorised officer’ issues an enforcement action through issuing an; 

i. Improvement Notice, or; 

ii. Penalty Notice, or; 

iii. Prohibition Order, or; 

iv. Seizure Notice, or; 

v. Prosecution 

3. A food business will not be eligible to receive nor display a grade, regardless of the 
final points score, if: 

a. The ‘authorised officer’ assigns a ‘critical’ (breach score of 8)   

4. A food business will not be eligible to receive nor display a grade, regardless of the 
final points score, if: 

a. The inspection that is undertaken is only a ‘part’ inspection. 

5. Those food businesses that are ineligible to receive or display a grade will not be 
allowed to receive or display a grade following closure of any enforcement action by 
council. These businesses must be subject to a complete unannounced re-inspection 
after closure or finalisation of any enforcement action. It is recommended that the re-
inspection occurs within three (3) months.  

6. Where a food business is inspected due to a complaint and the complaint is 
substantiated or proven, or the EHO becomes aware of a significant change in food 
safety standards, the food business will be deemed ineligible to display its current 
grade. The grade display must be removed. It is recommended that council conduct 
an unannounced inspection within three (3) months to re-determine the grade. 

 

 


